DIGITAL WORKPLACE ENGINEER
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	School/Department:
	Library, Information & Digital Services

	Grade:
	7

	Reports to:
	Head of Infrastructure & Security

	Responsible for:
	n/a

	
	

	Job Summary and Purpose:

	The Digital Workplace Engineer team are responsible for developing and championing Microsoft client technologies and initiatives across the university. The post holder will develop, maintain and support the Microsoft client experience to meet the requirements of the University.
The post holder will establish mechanisms to understand end-user technology trends, research product roadmaps, develop technologies and propose those that help the University meet its strategic objectives.



01	MAIN DUTIES
This professional role will encompass all of the following, but the balance of duties and responsibilities will be determined in agreement with your line manager and the principles of the stated job purpose.
1.1 General Duties 
1.1.1. In collaboration with the IDS Management team, develop Microsoft client technology roadmaps aligned to meet the demands and strategic objectives of the University.
1.1.2. Manage and maintain Endpoint Manager, System Center Configuration Manager (SCCM), InTune and other Microsoft technologies that underpin the University’s Windows environment.
1.1.3. In partnership with the wider Infrastructure & Security team, maintain and enhance endpoint security through robust OS and application patch schedules.
1.1.4. In collaboration with the End-User Computing team and other key University stakeholders, develop and maintain system builds and task sequences, to offer an effective digital workspace for staff and students, whilst maintaining integrity and security.
1.1.5. Responsible for the development and maintenance of local group policies and self-service software centre capabilities.
1.1.6. Responsible for the creation of, updating of, and continuous improvement of technical documentation relating to the Microsoft client infrastructure.
1.1.7. Responsible for establishing, developing and managing excellent working relationships with Campus IDS Managers to align to the growing needs and demand from professional service departments and academic schools.
1.1.8. To maintain awareness of current developments in the appropriate areas of technology, to research and develop new technologies seeking to improve the client experience.

[bookmark: _Hlk156307019]02 	DUTIES OF ALL STAFF 

[bookmark: _Hlk156312999]2.1 	To undertake such other duties as are within the scope and spirit of the job purpose, the 	job title, and the grade. 

2.2 	Maintain and promote health, safety & wellbeing awareness and commitment within the 	framework of the University's Health, Safety & Wellbeing policy. 

2.3	Take responsibility for health and safety of yourself and others in carrying out the duties 	of the role.  

2.4	To promote equality, diversity and inclusion in your performance of your duties.

2.5	Undertake any other work and hours of work as required to commensurate with the level 	and responsibility of the post. 

2.6	To actively participate in learning and development to meet the requirements of your role 	and the University.  
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	[bookmark: _Hlk109211881]03	SELECTION MATRIX
	Essential
	Desirable
	Used to shortlist

	Qualifications

	1
	IT qualification to degree level or equivalent experience in a Microsoft deployment role
	
	
	

	Knowledge & Experience

	2
	Design and implementation experience with Systems Centre Configuration Manager
	
	
	

	3
	Experience and knowledge of InTune, Autopilot, Azure and M365
	
	
	

	4
	Experience of managing, developing and supporting a Microsoft client environment including both client and server side technologies and strategies
	
	
	

	5
	Experience of building and maintaining stable and secure client builds within an enterprise environment and architectures
	
	
	

	6
	Experience of using service management processes such as incident, problem and change management for the delivery of IT client solutions
	
	
	

	7
	Experience of software package creation and configuration profile deployment with an enterprise environment
	
	
	

	8
	Demonstrates good knowledge of current and emerging IT developments relevant to Higher Education, and an understanding of the role of IT in underpinning teaching, learning and research in the Higher Education environment
	
	
	

	Personal Attributes and Behaviours

	9
	Ability to quickly and effectively solve complex technical and other work-related problems in a logical and methodical manner
	
	
	

	10
	Demonstrates an ability to understand complex information and convey it in simple terms to a wide audience of non-technical users
	
	
	

	11
	Demonstrates strong interpersonal skills and an ability to foster relationships with internal and external stakeholders of the department, including vendors
	
	
	

	
	
	
	
	


Does the role require a DBS? Yes/ NO
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